Mobile application of dynamic
passenger information
(M2GOinfo)

COMPANY = DYSTEN

CHALLENGE

The DYSTEN company modernized the Dynamic Passenger
Information System (SDIP 1) for the Gornoslgsko-
Zagtebiowskie agglomeration. DYSTEN was looking for a
reliable IT partner who would quickly design and implement a
mobile application to the expected quality, which was to
complement the SDIP Il web portal.

SOLUTION

The M2GOinfo application enables, among others:

e checking the location of vehicles and transport stops on
the map,

e checking the current timetable for the selected stop or
station,

¢ searching and presenting information about a selected
communication line, stop or station,

e presentation of information about the selected vehicle
regarding: direction, name of the nearest stop, planned
arrival time, vehicle number, etc.,

e checking current announcements regarding public
transport,

e searching for the most convenient connection between
any two points.

BUSINESS EFFECT

The implementation of the mobile application was an
important element of a broader project of developing public
transport for the Goérnoslgsko-Zagtebiowskie Metropolis. By
implementing the SDIP Il project, the metropolis joined the
group of modern regions supporting its residents with
modern services that make their lives easier. The application
significantly increased the comfort of travelers, including:
thanks to real-time information and convenient and easy-
to-use route planning. The friendly and aesthetic interface
also allows you to receive real-time information about
difficulties on a given route, which often allows you to plan
your own journeys better.
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Project in numbers

1000+ vehicles identified in
real time

°® 20k+ app downloads from
Google and Apple stores

@ 24/7 operation and
application support

About the client

DYSTEN is a leading Polish
manufacturer of passenger
information displays. He deals with
the design, production and
comprehensive implementation of
projects within intelligent transport
systems.

We started our cooperation by
collecting detailed requirements,
which INNOKREA translated into a

modern graphic design. They

responded to all our needs for
changes on an ongoing basis.

Having a dedicated team of
specialists in various IT fields,
they delivered the mobile
application in the expected
quality and on time. We
recommend cooperation with
this company!

Monika Tomczyk
Project Manager, Dysten
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